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A Melbourne Greek restaurant chain with under 20 outlets is at
the top of a survey measuring the satisfaction level of Australian
franchisees, according to market research group, 10 Thousand
Feet.
Related topics Souvlaki Hut, founded by Bill and John Fotiadis in 2004 in the
franchises Melbourne suburb of Hillside, was ranked number one in a survey
of 900 franchisees from more than 50 franchise systems in
Also in Management Australia, outranking the larger Quest Serviced Apartments and
Article: Don't forget climate change: Frontline Recruitment.
expert
Article: Older workers the new challenge Franchisees ranked SouvlakiHut, which has 16 outlets, for their
Article: Shock baby leave victory intention to renew franchises, the level of financial and social

Article: Service underpins rural supplier rewards, lifestyle, support and opportunities.

Also in Starting your Business Ian Krawitz, Head of Intelligence at 10 Thousand Feet, said it was
) ) . rprise for a relatively small franchise tem to come out on
Article: Australia faces softer landing ? surprise for a rela y smafiira S€ sYs 0co outo
op.

Article: Manufacturing 'cut throat': Carr
Article: Telstra jobs head to Philippines

. "But when we examined Souvlaki Hut's success in more detail, it
Article: Consumer fears revealed

was clear that its focus on training and supporting its franchisees
was the deciding factor," he said.

High Velocity
. The survey ranked waterless car washing franchise Ecowash
They have only ever experienced

economic prosperity and growth. How Mobile in 4th place, followed by Beaumont Tiles, Xpresso Delight,
will Generation Y react to tough times? Mortgage Choice (which has more than 400 franchises) and ANZ
Mortgage Solutions.

Franchisees ranked another smaller franchise group, Mrs Fields
Gourmet Cookies, in 9th place. Mrs Fields has 17 franchises.
The latest Business unzipped index
Worldwide Online Printing, a $65million group of 90 franchised
delstra print communication centres, came in 10th.

Business

Other criteria used by franchisees included lifestyle, support,
opportunities and the level of passion felt about the brand,
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Blogs and Columnists
Notably, when it came to passion, a number of the top franchises
Online communitiesraireed quite poorly.
gaining momentum
Innovator: We all know that getting aSeMaki sttt was given a score of eight out of 10, Worldwide
the ground is hard, and often lonely. Tiline Printing ranked 9th and Xpresso Delight scoring a 10, the
lowest ranking.
Small business insomnia

Enterprise: Running a smANBusieigage Solutions, with 136 outlets, ranked highest for
can be stressful. It can leagdssion.
sleepless nights and even...

Mrs Fields franchisees were most likely to recommend the
business to friends or colleagues - although they believed
opportunities to expand were limited.

Franchisees of Xpresso Delight, which has 92 franchises, were
least likely to recommend it.

The results come from 10 Thousand Feet's annual Franchisee
Satisfaction Survey and are being used to launch a new website
called topfranchise.com.au, underpinned by subscription fees paid

by franchisors.
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