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The online site topfranchise.com.au reveals a drop in franchisee satisfaction in its quarterly rev
05 systems across Australia. The latest results show that the tightening economy is affecting bt

most franchise systems down compared to the previous quarter.

Franchisee satisfaction ratings for financial services businesses have been hardest hit by a loss «
some businesses including those offering healthcare, small luxuries and affordable family dining

economic environment to maintain and even improve overall franchisee satisfaction.

Ian Krawitz, head of intelligence at 10 THOUS/
topfranchise.com.au, said the drop in franchisee

current economic climate: “This initial dip in fra

/ " of a loss of confidence in the franchising sector

working from home!

P e, “Our survey takes into account seven different i
. while opinion on financial rewards has obviously
example, passion for the business and interest in
increased significantly as franchisees realise that

those facing redundancy,” said Krawitz.

-

Souvlakihut is in the affordable dining market and has a kids eat free offer that started as a triz
other states. The franchise remains the firm favourite among those franchisees surveyed but th
and disability care franchise Just Better Care, mobile car cleaning and detailing business Car Ca

on Tools and appliance rental service Mr Rental.
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Drive-through coffee franchise Muzz Buzz, and women-only gym chain Fernwood Fitness also
while gourmet cookie retailer Mrs Fields, Mortgage Choice and ANZ Mobile Lending services ¢

rankings.
“Franchises which offer value driven products or services, such as Souvlakihut and Mr Rental; :
a Muzz Buzz are doing well in this climate,” said Krawitz. “It’s also clear that some sectors are

downturn, with socio-demographic trends dictating that healthcare businesses like Just Better C:

topfranchise.com.au launched in October 2008, and is a free online service which rates Austr:

feedback of their own franchisees.
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